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Mono>xeHue o NpenocTaBJIeHUN yCayr

laHHOe nosioxxeHne o npenocTasieHUn ycnyr (fanee - lonoxeHne) onpeaenstoT
obwme ycnosus okasaHusa ycnyr ObuiecTtsa € orpaHU4YeHHOW oTBeTCTBEHHOCTbo YACTHOW
OXPAHHOW OPFAHU3ALAN «®OPCAL», npaea n obssaHHocTn ObwecTBa (McnonHuTens) n
KnneHTta (3aka34unka), o6beMbl OKa3blBaeMbIX YCyr, MOPSAAOK 0OCNYyXMBaHUA TexXHU4Ye-
CKUX CpenCTB OXpaHbl N Mpo4ue rnpasuia okasaHusa ycayr. Hactoswee lMonoxeHne pen-
CTBYeT C MOMeHTa nognucaHusa [oroBopa oKa3aHUA OXPaHHbIX YCJYyr W CTAaHOBUTCSH He-
OTbeMJIEMON YacTblo AaHHoOro [orosopa. O6beM © CTOMMOCTb YCAyr, NpPenoCTaBASAEMbIX
ObLiecTBOM, onpenensTcss Ha3Ha4YeHNEM U CJIOXKHOCTbIO OXpaHseMoro obbekTa. HacTtos-
wee lNono)xxeHne o npepoctaBieHUn ycnyr nybavmkyetcs B rnobanbHON TesleKOMMYHUKa-
unmoHHonm cetn «MHTepHeT» no appecy https://www.forsad.ru/terms/, npn HeobxoommocTn
MOXeT OblITb NpefocTaBsieHO KnneHTy no 3anpocy.

1. OcHOBHbIE TEPMUHDLI U ONpenesieHnn:

1.1. «KnueHT» - puanvyeckoe winm @usnyeckoe nuLO, UHOUBUAYabHbIA Npennpu-
HUMaTenb, obnagatlowmm nNpaBaMn MOJIb30BAHUA, MMYLLECTBEHHbIMW MNpaBaMn B OT-
HoweHun ObbeKTa 1 3aKIYMBLIMA foroBop ¢ O6LecTBOM.

1.2. «KopnopaTMBHbIA KJIMEHT>» - 3TO OpPNAMNYECKOe NNL0, YYpeXXaeHue, npeanpusaTume,
3aK/Il04YMBLLEE O0roBOp Ha OKa3aHue ycnyr ¢ ObuwectBom Ha 4 (YeTbipe) un bonee
ObbekTa.

1.3. «J/loBepeHHOe nuuo>» - JINLO0, MMelLllee npaBa [O0CTyna B nomeweHna Ob6bekTa
rMpu NOMOLLM KJo4a/Koga v /unun gpyruMm naeHTUNOUKaLMoOHHbIM NpU3HaKaM.

1.4. «O6bwectBo» - O6WecTBO C OrpaHW4YeHHOM OTBEeTCTBeHHOCTbI0O YACTHAA
OXPAHHAA OPrAHU3ALNA «DOPCAL»,topnanydeckmnin agpec: 197198, r. CaHkT-lNeTep-
6ypr, Manbii np. MN..C., gom 19, nut. A, nom. 9H, NHH: 7813368837, KINM 781301001,
CeBepo-3anagHbin baHk OAO «C6epbaHk Poccum» r. CaHkT-lNeTepbypr, P/cYéT
40702810255040099378, K/cyét 30101810500000000653, BUK 044030653, OIPH
1077847011307, obsa3ytouieecs WCNONHATb npaBa M 0693aHHOCTM Ha OCHOBAHWW 3a-
KJIIOYEHHOr 0 ¢ KNiMeHTOM [oroBopa Ha OKa3aHMe OXPaHHbIX YCIyr.

1.5. «KoMnnekc» - COBOKYMHOCTb TeXHWYECKUX CPencTB OXpaHbl (OXpaHHOW u (K1nn)
OXPaHHO-MOXXAaPHOW, N (UN) TPEBOXXHOW CUITHaNN3aUNN), YCTAHOBJIEHHbIX B MOMELLEHMN-
Aax KnneHTa n obbeanHEHHbIX CUCTEMOW NHXXEHEPHbIX CeTer KOMMYHUKaUWUA C MOAKJIIIO-
YyeHMeM K CTaHLUMKN LeHTpasn30BaHHOro HabnoaeHus.

1.6. «Sim - kapTta» - UAEHTUPUKALUWMOHHbIN MOoAyNb aboHEeHTa, NMPUMEHSEMbIA B MO-
OnNbHOM CBA3N.

1.7. «KHONKa TPeBO>XHOW CUTHAJM3aLUM>» - PA3HOBUAHOCTb OXPAaHHOW CUrHANM3aLWUN,
B PYYHOM MUAM aBTOMATMYECKOM pexxmme rnepepatrouiee TpPeBOXHbIM curHan (“HaxkaTta
KTC”) Ha MUH.

1.8. «OxpaHHas CUrHanM3sauuma» - BUA ycnyru, okasbiBaemon Obuwectsom no lorosopy
Ha OKa3aHue OXPaHHbIX YCJyr, BKJOYalLWwen B ceba MOHUTOPUHI (LeHTpasn3oBaHHOe
HabnogeHue) KoMmnnekca B OXpaHAeMbl Mepuos BpeMeHW: C MOMEeHTa MOCTaHOBKMU
ObbekTa Ha MUH w©n po MOMeHTa ero CHATUSA, @ TakXXe pearvpoBaHue MobUIbHON
rpynnbl OXpaHbl Npu NocTynaeHnn Ha MNUH coobuiennnn, nepenasaemMbix KOMnaekcom.

1.9. «TpeBOXXHafA CUMTHaJAuU3auUMUA» - BULO YCIyrn, okasbiBaemon Obuiectsom no loroso-
Py Ha OKa3aHWe OXPaHHbIX yCayr, BKAOYawLwen B cebd MOHUTOPUHT (LeHTpasn30BaH-
Hoe HabnaeHne) 3a KaHasioM nepeaayvn TPeBOXHOro coobuieHns (“Haxxata KTC”) n
pearvpoBaHue MOOWMJIbHON FPynrbl OXPaHbl Ha HEro.

1.10. «OxpaHHO-NO>XKapHaA CUrHAJIM3aLMUA» - 3TO COBOKYMHOCTb TEXHNYECKUX CPEACTB,
npenHa3Ha4vyeHHasa ansa popMmMpoBaHMA ynpasasloOWMX CUrHaN0B 419 CUCTEM OonoBeLle-
HNSA O NOXXape U aBTOMATUYECKOro NoXXapoTyLUEeHNS N CBOEBPEMEHHOIr0 MH(MOPMNPOBaA-
HNSA O BO3rOpaHuu.

1.11. «MOHTa>KHaA oOpraHusauuMa» - lpunanyeckoe nNmuo (MHAMBMAYasbHbLIA Npennpu-
HUMaTeslb) - OCYLWEeCTBASAOLWAA YCTAaHOBKY, HAaCTPOWKY U CepBUCHOe o0bCnyXuBaHue
KomMmnnekca.

1.12. «Ob6BbeKT» - nomeweHnsa KnmeHTta, obopyaoBaHHbie KOMMNAEKCOM.
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1.13. «MynbT ueHTpasn3oBaHHOro HabnwpeHusa» (manee no Tekcty «MUH») -
ONCNeTYEepCKUN MNYHKT C annapaTypon, OCywecTBASAWEeNn npueM CUrHasibHOW
nHopMaumm oT Komnnekca, ero peructpaumnto n obpaboTky.

1.14. «PearupoBaHue» - MepornpuaTns, HarnpassieHHble Ha BbISICHEHME MPUYXH NOCTYyne-
HUS TPEBOXXHbIX, TEXHUYECKUX WU TexHosornyeckmx coobuweHun Ha MUH, v npepnot-
BpaLlleHne BO3MOXHOro yuiepba KnmeHTy.

1.15. «MOHMTOpPMHI» - Mpouecc npumema, permcrtpaumm m obpaboTkKm CurHanos oOT
Komnnekca, nponssognMbix MysbToM.

1.16. «CurHanbl TpeBora» - TpPeBOXHble coobLieHUs, nepenasaeMble KoMMNaekCcoM Ha
MUH, cBnpetenbcTBytowne o0 cpabaTbiBaHUN OXPaHHbIX/MOXAPHbLIX AATYMKOB WN
Ha>XaTUN KHOMKWN TPeBOXXHOW curHanmsaumm (Haxxata KTC).

1.17. «TexHn4eckme coobweHua» - NHPOPMALMOHHbIE COOOLLEHNS, MepefaBaeMble
KomnnekcoMm Ha lMynbT, CcBUOETENbCTBYOLWME O COBLITMAX, CMOCOBHBLIX MOBAUATbL Ha
KOPPEeKTHOCTb paboTa Komnnaekca (OTKIOYEHME OCHOBHOIMO 3/IEKTPONMUTaHUA, pa3psag
AaKKYyMynsiTopa, OTCYTCTBME CUIHaIOB C 0bbekTa B Te4eHmne onpenesieHHoro BpeMeHu).

1.18. «TexHOonoruyeckue coodwieHma» - coobuieHus, nepenaBaeMble KOMMAeKCcoOM Ha
MynbT, cBUAETENLCTBYOWME O CpabaTbiBaHUMN OAaTYMKOB, HE OTHECEHHbIX K KaTeropumu
«TPEBOXHbIX» (AATYNKN NPOTEYKM BOAObI, AATHYUKKN TeMrnepaTypbl KOTNa, AaTYMKKM rasa
nnp.)

1.19. «MobunbHaa rpynna oxpaHbl» (manee no tTekcry «MIrO») - nogpasgeneHue
ObwectBa nnMbo Jpyron OXpaHHOW opraHu3auum, npusJiieKaeMom B COOTBETCTBUM C
noanyHktToMm 3.3.3 TlMonoxxeHusd, pearupyiowee Ha CurHanbl TpeBora ¢ Komnnekca,
nyTeM HemeasieHHoro nNpubeiTna Ha O6bEKT 1 NPUHATUSA Mep ANA npecevyeHns NpoTu-
BOMpPAaBHbIX AeNCTBUM B OTHOLeHU ObbekTa.

1.20. «Jlo>XHbIA Bble3p>» - NpubbitTue MO No TPEBOXXHOMY CUrHany, MOJy4YeHHOMY B
pesysibTaTe HapylweHna KANEeHTOM MHCTPYKLUWUK 3KCrayaTaunum OXpPaHHOM U OXPaHHO-
NOXXapHOM CUrHanM3aumm nam cinydamHoro Haxatus KTC.

1.21. «AnbTepHaTUBHbIE KaHaNbl CBA3U>» - MPUHYAUTENbHbIN BbI30B Ha O6bLEKT coTpya-
HMKoB MO O6buwecTBa B C/ly4ae Bbixoga M3 cTpos Komnnekca. MNponsBoanTcsa no ogHo-
MY U3 KPYr/I0CYyTOYHbIX TenegpoHoB onepaTnBHonm cnyxbol ObuwecTtBa: +7 (921) 953-0-
953 (po6. 0); +7 (921) 953-4-953.

1.22. Ycnyra «CMc-uHcpopMupoBaHue» - COBOKYMHOCTb TEXHUYECKUX Mep, HarpasJieH-
HbIX Ha nepepavy coobweHun c MNMUH Ha aboHeHTCcKN HoMep KnueHTa noboro onepa-
TOpa COTOBOW CBA3N.

1.23. «JInyHbIN KabuHeT» - NepcoHaNbHbIN pa3gesn Ha canTe ObuwecTBa, pa3MeLLeHHbIN
no agpecy: https://Ik.forsad.ru, [oCTyn B KOTOPbIN MMeeT TosIbKO KNNeHT n/unn HasHa-
YeHHble KJIMEHTOM [OBepeHHble nuua. B JInyHoM kabunHeTe KnumeHT umeeT AOCTyn K
yrnpaB/eHUO OTAeSIbHbIMU cepBucamMu/ycayramm camta Ob6wiecTtBa, B TOM 4uCie UX
3aKas, NoAKJIYeHne, OTKJII0YEeHNEe Ha npeasioXKeHHbIX ObLecTBOM yC1oBUSX.

1.24. «doctyn B JIN4HbIN KaOuHeT» - COBOKYMHOCTb OeNCTBUA KnneHTa/[oBepeHHbIX
ML B COOTBETCTBMWU C yKasaHHbIMM Ha canTte O6wiecTBa MHCTPYKUMAMMK, BKOYas
npefocTaBsieHNne  YY€THbIX AaHHbIX, coBepllaeMblX KAMEHTOM C WUCMOJib30BaHUEM
cneunanbHon opMbl MHTepdenca canta ObuwecTBa B Uensax hopMupoBaHns JINYHOro
kabuHeTa n nony4yeHna AoCcTyna K oTAeNbHbIM cepBucam/ycnyram ObuiecTsa.

1.25. «YuyéTHble paHHble/ID» - yHUKaNbHbLIA NOrMH (agpec 3/1eKTPOHHOW MNOYThl) U na-
poO/ib, CO34aBaeMble CaMoCcToATesIbHO KnueHToM/[oBepeHHbIMU NuuaMu B rnpouecce
pernctpaummn JIn4yHoro KabmHeTa, MMBO U3MEHEHHble B Aaj/ilbHENLLEM N UCMNOJb3yeMble
ana goctyna B JINYHbIN KabnHeT.

2. ObOwmMe NoONOXXEeHUA O NpenocTaBsIieHUn YCayr:

2.1. KnneHT nopy4aeT, a ObwecTBO NpMHMMaeT Ha ceba o6s3aHHOCTM No nNpefocTasBe-
HUto ycnyr oxpaHbl O6bekTa (0B) € ocywecTBneHnem paboT Mo NPOEeKTUPOBAHMIO,
MOHTa)Ky TEXHUYECKNX CPeACTB OXPaHbl N AaSIbHENLLINM NPUHATUEM COOTBETCTBYHIOLLNX
Mep Mo MOHUTOPWUHIY U pearmpoBaHMIo Ha NOCTYNaloLLYO CUrHaJIbHY0 MHOPMaLUIO.

2.2. KnneHT 06a3yeTcsa onnaTUTb BbllleyKa3aHHble YC/Yyrv Ha yC/I0BUAX, NPeayCMOTPeH-
HbIX [loroBopoOM.

3. MNpaBa 1 063aHHOCTU CTOPOH:

3.1. ObwecTBO ObOA3yeTCA:



3.1.1. ObecneynTb KPYra0CyTO4YHbIA NpueM, pernctpaumnto n obpaboTky BCcex CMrHasnioB,
nocTynatwLwmx ot Komnaekca Ha lMNynbT.

3.1.2. B cnyyae nony4veHus CurHana Tpesora HemensieHHO HanpasuTb MO Ha ObObeKT.
3.1.3. Obecne4ynTb NpmnbbiTe MFO K O6BLEKTY, B MUHMMAIbHO BO3MO>XXHOE BPEMS, HO HE
6onee BpemeHu, ykasaHHoro B Jlorosope. BpemeHem npubbiTna (pearvposanuns) MO Ha
Ob6BbeKT cHnTaeTcs BpeMsa OT MOMeHTa NOCTynaeHuUsa curHana Tpesora Ha lMNynbT 40 MO-
MeHTa NpubbiTNa TpaHCNOPTHOro cpeacTBa (newero Hapsga) MO HenocpeACTBEHHO K
ObbekTy.

3.1.4. Cnnamn MI'O ocMOTpeTb 00BbEKT C Lesbio BbIACHEHUS NMPUYNH cpabaTbiBaHUA CUMHa-
nvsaunmn, NPUHATL  Mepbl K 3a4ep>XaHuio JinL, coBepLlaloLwmMx NpoTUBONpPaBHbIe Aen-
CTBMUSA, €CNn TakoBble ByayT obHapy>xeHbl. [Tpyn Heobxo4MMOCTK Bbi3biBaTb Ha 0O6bEKT Ha-
psaabl noanuunn.

3.1.5. Obecne4ynTb oxpaHy obbekTa cunamm MIrO nocne otpaboTkm CurHana TpeBora Ao
npnbbITua NpeacTtasuTenen KnmeHTta B cnefyowmx Crydasx:

- oObHapy>XeHue cnefoB HECAaHKLMOHUPOBAHHOIMO MPOHUKHOBEHMSA Ha 06bEKT nam nospe-
XXOEeHU B pe3dysibTaTe NPOTUBOMNPABHbLIX 4ENCTBUN TEXHUYECKUX CPeACTB OXpPaHbl, LLeoCT-
HOCTW OKOH, ABEpen, 3aMKOB UM HapyLUeHUS LenoCcTHoCcTn Ob6bekTa;

- B C/lyqae ecnum npenctasutesb KnneHTa BblpasuT rOTOBHOCTb MNpubbITb Ha 0b6bekT AN
ero BCKpbITUA U 0CMOTpa coBMeCcTHO ¢ MIO.

B nocnepHem cny4vae oxpaHa obbekTa ocyuwecTsaseTcs 6ecnnaTHO B Te4eHMe OLHOro 4a-
ca. Janee ctommocTb oxpaHbl ObbekTa coctaBuT 500 (MATbCOT) pybnen 3a oanH 4ac.

3.1.6. Exxemecss4HO He no3aHee 5 (MaTwn) paboymx OHEN Nocsie OKOHYaHUSA OTYETHOro
nepuoaa, NpefoCTaBsIsATb KJINEHTY CHET U OTYET B BUAE AKTa 3a OKa3aHHble yCIyru.

3.1.7. NHdpopmaumnsa, cTaBwan misectHon ObuiecTBy B npouecce UCnosiHeHns [oroBo-

pa, cH4UTaeTCA KOHpUAeHUMaNbHOW N He MOAJIeXXUT pasrjaleHnto B TeyeHune Cpoka

nencrtena Jorosopa v nocjie ero pacTopXxeHus.

3.2. KnueHT 06s3yeTcs:
3.2.1. CBoeBpeMeHHO orJia4ymBaTb ycayrn ObuwiecTBa MyTeM BHECEHUSA €)XeMeCAYHOM
aboHeHTCKOM NnaTbl B nopsagke onpenenéHHom n.5 MNMonoXeHns m B CyMMe ykKa3aHHOW B
[Jorosope.
3.2.2. Ona ogopmneHua Lorosopa, npenoctaButb O6LecTBY HeobxoaumMmblie CcBeAeHUs O
Ka)XAoM M3 oxpaHsaeMbix Ob6beKTOB, BKJOYass AOKYMEHTbI, NOATBEPXKAAOLME 3aKOHHOCTb
BNafeHnsa nnm ncnonb3oBaHma ObbekTa, 4OCTOBEPHbIE AaHHbIE O OOBEPEHHbIX nmuax (aa-
Nlee no porosopy «JloBepeHHble nuvua»). B TeyeHme cpoka [AeNCTBUA HACTOSALLEro
Horosopa, KnneHTt oTBe4aeT 3a 06bEKTUBHOCTb M CBOEBPEMEHHOCTb NPeaoCTaBNEeHNS CBe-
OEeHN 0 npoun3owenwnx N3MeHeHNaxX B Crncke JoBepeHHbIX NnL, U B MMCbMeHHOW hopMe
coobuaeT o HuMx O6wecTBy. B Ciiy4ae M3MEHEHUSA KOHTAKTHbIX AaHHbIX KnneHTa u ero
noBepeHHbIX nuy, KnneHT obasyeTtcs:

e [lMCbMEeHHO nnn yepes JInyHbln KabuHeT yBegoMnTb 06 3ToM ObBLLECTBO B TedyeHue

1(OpnHoOro) kaneHfapHOro AHA € MOMEHTa HaCTYMJEeHUSA AaHHbIX USMEeHEHUN.

3.2.3. YBegomunTtb Ob6LECTBO 0 nepexone npaBa cO6CTBEHHOCTW, BNafAeHUSA, NOJb30BaHUS
nnn obpemeHeHma O6bekTa B TeyeHue 10 ([JecaTn) KaneHZapHbIX AHEN OO AaTbl Ha-
CTYyNJIEHUS TakKoro cobbITus.
3.2.4. Obecne4ynTb becnpensaTCcTBEHHbLIN AocTyn MIO K 06BbeKTy AN ero oCMoTpa B CBA3NU
C 4YeM, NpenocTaBnUTb KOObl N/UNW KJOYM JOCTyna coTpyaHMKam MIO K MecCcTy pacnosioxe-
HMA OBbeKTa, a TakXXe COrJlacoBbiBaTb TaKOW MOPAAOK AOCTYyMNa C TPETbMMUN JINLAMMU.
3.2.5. KnneHT goskeH cogep>XaTb B Hag1eXalleM COCTOSAHUM U obecneynTb COXPaHHOCTb
N NCNPaBHOCTb 3n1eMeHToB Komnnekca, obecneyntb Ha O6bekTe UCNpaBHOCTb TenedoH-
HOW JINHWW, COTOBOM CBA3W (B CJlydae MUCNOJIb30oBaHUA cobcTtBeHHoM SIM-kapTbl), ceTwu
3/IEKTPONUTAHUSA, K KOTOPbIM Noaknt4eHo obopynoBaHue Komnnekca. KnmeHT [osmKeH
obecneynTb COXPaHHOCTb YCTaHOBNEHHOW B Komnnekce SIM-kapThl (B calydae ncnosb3oBa-
HMA SIM-KapTbl, NpuHaanexawen ObwecTsy).
3.2.6. KnneHT [os)kKeH NncbMeHHO yBeaomMnsaTb O6LecTBO B CPOK He no3gHee, 4em 3a 3
(Tpn) KaneHpapHbIX OHA OO0 HACTYMJEHUA WU3MEHEHUN, CroCObHbIX MOBAUATL Ha paboTy
Komnsiekca (nJslaHOBble OTKJIIOYEHUS 3IEKTPOIHEPrnmn, nepensiaHMpoBkKa nomMeuwleHun, pe-
MOHT, nepeobopynoBaHMe NOMELLEHUS U NP.).
3.2.7. KnneHT 0653aH ncnosb3oBaTb KOMMeKc B COOTBETCTBUN C NHCTPYKUMAMN NO IKC-
nayatauun, He BHOCUTb U3MEHEeHUs NyTeM CaMOCTOATesIbHOro BMellaTesibCTBa B CXemy
NOAKIIOYEHNSA AATYUKOB, HE OCYLLECTBAATb MHble OENCTBUSA, KOTOPbIE MOrYT MNPUBECTU K
HeucnpaBHoCTM KoMnnekca u SoXHbIM cpabaTbiBaHMAM. [na BocCTaHoBseHUa paboTo-



cnocobHocTn, KnneHT obsa3aH obecneyntb NpmnbbiTue Ha 06bekT obcnyxmBarwLero Nepco-
Hafla MOHTa)XHOM opraHmM3aunn ONnsa yCTPaHEHUS HEeMCNPaBHOCTEN B Te4YeHue NMATu 4acoB
(npn oTka3ze komnnaekca ao 18:00 BkauYnTENLHO) N He no3gHee 10:00 cneayoWmMX CyTOK
(npn oTkase Komnnekca nocne 18.00), BkAOYasA BbIXOAHbIE U NMpa3fgHUYHble oHW. Ecnm B
yKa3aHHOoe BpeMs ponyck obcny>xumBawwiero nepcoHasna Ha O6bekT, He 6bi1 oCcyullecTB-
neH, O6wecTBO BNpaBe NpeKpaTUTb aBTOMAaTUYECKNI KOHTPOJIb KomMniekca A0 ycTpaHe-
HUSA HEMCNPaBHOCTEN.

3.2.8. WcknounTb Heuenesoe ucnosb3oBaHme SIM-kapT, npenocTaBsieHHbIXx ObuiecTBoM
onsa obecnevyeHns nepedayn curHanos oT Komnnekca Ha MNynbT no kaHanam GSM-cea3n.

3.3. ObwecTBO BNpase:

3.3.1. U3mMeHaTb Tapudbl Ha YCIyrn He Yalle ogHoro pasa B rof (no coctosHuto Ha 01 aH-
Baps KaX4oro KajJieHg4apHoOro roga), Hagaexawmm obpa3om ysenomMms KnmeHTa He no3a-
Hee, 4eM 3a 14 (YeTblpHaauaTb) KasleHOAPHbIX OHEN 00 BCTYMJEHUSA OaHHbIX N3MEHEHUN B
cuny. WHpopmaumsa o6 ykasaHHbIX U3MeHeHMAX MoxeT ObiTb onybsMkoBaHa Ha cauTe
https://www.forsad.ru/ . B cny4ae ecnm KnneHT, 40 BCTYNJIEHUA YKa3aHHbIX NU3MEHEHUN He
ysegoMnt O6WeCTBO O pacTOpPXEeHWU [0rosBopa, W3MEHEeHUS CYUTaTCA MNPUHATBIMU
KnneHToM no ymonyaHuio. OTKas KnneHTa oT MPUHATUSA HOBbIX YC/I0BUI [JOoroBopa, cyuTa-
€TCs OCHOBAHMEM K ero JOCPO4YHOMY PACTOPXKEHMUIO.

3.3.2. [pnocTaHoBUTb AEeNCTBME OOroBOpa B OAHOCTOPOHHEM MopsAKe B C/lyvae 3a4epXKKu
BHeceHUsa KnumeHToM aboHeHTCKon nnaTbl, 6bonee 4yem Ha 30 (TpmAauaTb) KaneHOapHbIX
OHen, npegBapuTesibHO yBeaoMuB 06 3ToM KnveHTa He MeHee 4eM 3a 3 (Tpwu) KaneHpap-
HbIX OHS 00 nNpefnoJslaraeMon AaTbl MPUOCTaHOBKW.

Bo3obHoBNEHMe npefocTaBieHns ycayr, NPUOCTAHOB/IEHHbIX COM/IaCHO HaCToALLEero NyHK-
Ta, NPOU3BOANTCSA NMPU YCIOBUN BHECEHUSA [EHEXHbIX CPeAcTB B pa3Mepe abOHEeHTCKoM
nJaTbl, yCTAHOBJIEHHON B COOTBETCTBUUN C AeNCTBYOWMM [JoroBopom.

3.3.3. B nckao4nTenbHbIX cnydasax npuenekate MO TpeTbux nuy, ¢ KotopbiMn «Obuie-
CTBO» HAaXOAUTCSH B AOrOBOPHbIX OTHOWeEeHUAX («O nogaep>XkKe B 3KCTPEHHbIX cnydaax», «O
B3aMMOLEenNCTBUN»).

3.3.4. ObwecTBO BrMpaBe OCyLleCTBAAET 3anncb Tesie(pOHHbIX NeperoBoOpoB Mexay onepa-
TUBHLIM AexXypHbIM MNMUH n KnneHtom/aoBepeHHbIMN NLUaMN NMPU NCMOJIHEHNK CBOUX 064 -
3aTenbCTB No [JoroBopy. 3anmcy TenedoHHbIX NeperoBopoB xpaHATca y ObuiecTBa B Teve-
Hue 1 (OgHoro) mecsua.

3.4. KnueHT Bnpase:

3.4.1. Mo cornacosaHuio ¢ O6WECTBOM MeHATb MepeyvYeHb MNpefoCTaBAsieMbIX YCAyr u
cocTtaB Komnnekca, nyTém aBTopm3saumn KnneHta B JIn4HOM KabuHeTe, a TakXKe BbINOJI-
HATb BCe [eNCTBUA, CBUOETEeNbCTBYOWME O BoNensbsBieHne KiveHTa BHEeCTU U3MeHe-
HUA B gencTeyowmm Jorosop. Npn BOSHNKHOBEHUKN criopa Mmexay CTopoHaMu, npuoputeT
OTAAETCA NNCbMEHHOMY 3asBieHnto KnmeHTa 0 BHECEHUN COOTBETCTBYIOWMNX NU3MEHEHUI.
3.4.2. Mpn Heyo0BNIEeTBOPEHUN Ka4eCTBOM YCJIyrv B OTYETHOM KaJleHOapHOM nepuone (Me-
csu), BbicTaBnsaTb ObLecTBy 060CHOBaHHYO NMUCbMEHHYIO NpeTeH3unto He nosgHee 5 (Ma-
TOro) Yncna mMecsua, cfedylowero 3a oT4yeTHbIM. B cnyyae HenpencTassieHNa B TeYeHue
yKa3aHHOro cpoka npeteH3unn ObuwecTBy, ycayru no [JoroBopy 3a OTHETHbIN Nepuos
CHYUTAKTCHA OKa3aHHbIMU U MPUHATbIMUK 6e3 3amevyaHnit KnneHTom.

3.4.3. KNMeHT nMeeT npaBo MO NMUCbMEHHOMY 3anpocy noJjiydaTb AaHHble U3 apXuBa CO-
6bITUN KoMnnekca.

3.4.3. NpnoCTaHOBUTb AENCTBME A0roBopa Ha CPoOK A0 6 mecsaueB, MMCbMEHHO yBe4OMUB
06 3ToM ObuwecTBO He no3gHee, 4eM 3a 20 (OBaauaTbh) KaneHAapHbIX AHEN, OO MOMeHTa
MPUOCTaHOBKMN.

4.0TBEeTCTBEHHOCTb CTOPOH:

4.1.00W,ecTBO HECET OTBETCTBEHHOCTb:

4.1.1. 3a HeUCrnoJIHeEHNE WM HeHapsie)kallee MUCMNOoJIHEHME MPUHATBLIX Ha cebs obssa-
TenbCctB, CTOPOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C [OEWNCTBYOLUM
3aKOHO4aTeNIbCTBOM PO,

4.1.2. Bce cynebHble crnopbl pacCMaTpUBalOTCA N0 MeCcTy HaxoxaeHuna ObuiecTsa.

4.1.3. 3a HeucCrnoJsIHeHVWe WaN HeHaJsieXkallee WNCNoJIHEHMe CBOMX 0Bs3aHHOCTEN Mo
[lorosopy, noBfnekwee MpuynHeHne maTepuanbHoro yuwepba wumyuiecTsy KirueHTa,
O6LLecTBO HECET OTBETCTBEHHOCTb B pa3Mepe peasibHOro, OOKYMeHTaslbHO MOoATBep-
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xOeHHoro yuwepba. Pasmep maTepunasnbHON OTBETCTBEHHOCTN ObLiecTBa HE MOXKeET npe-
BbilLIaTb CYMMYy €)XeMeCAYHbIX abOHEHTCKMX NnaT, BHOCUMbIX KNMeHTOM 3a CpoK aen-
CTBUA [OroBopa, ykasaHHoro B n.8.1. HacToswero NonoxeHus.

Mpn HanM4YMM 0OCTaTOYHbIX OCHOBaHUMN, YKa3aHHbIX B HAaCTOALLEM MNYHKTe, BO3MeLLleHne
peanbHoro yuwepba npomnssoantca ObwecTBoM B caenyowemM rnopsgke:

e [lnsa Bo3meleHusa yulepba B gocyaebHom nopagke KnneHT JoOJKEH HanpaBnuTb
npeTeH3uno B agpec ObuiecTtBa B NMMCbMEHHOM BUAE;

e [lpeTeH3usa HanpasnseTcsa B agpec ObuiecTBa B TeyeHue 5 paboyunx gHenm nocne no-
nyvyeHus KnneHToM nocTaHoBNEHUS 0 BO3OyXaeHUM (0TKasa B BO3OyXaeHunun) yro-
JIOBHOrO gena no akTy npuynHenHmns yuepba.

K npeTeH3nn o/mxHbl 6bITb MPUIOXKEHBI Criegylolme JOKYMEHTbI:

e KOMMA NOCTaHOBNEHMUSA 0 BO3OyxaeHUn nnbo oTKase B BO3OYXAEeHUM YrON0BHOIO
nena;

e (CMpaBKa W3 OpraHa BHYTpeHHMX gen ob yuepbe;

e OyxranTtepckue un apyrue AOKyMeHTbl NnoaTBepXaatowme pasmep yulepba.

Mo chakTy nogavm npeteH3nmn ObLecTBO NPOBOAUT CNy>XebHyto NpoBepky B TevyeHune 30
(TpnouaTu) KaneHJapHbIX AOHen u faeT oTBeT KnveHTy. ECam B xoae npoBepkn BUHA
ObuwecTBa nogTBepxpaetcs, ObwecTBo Bo3MeLllaeT KAMeHTY yulepb B TevyeHune 5 pabo-
4Yux AHEeN Nnocsie NoANMCaHNs 3aK4YeHNa No pe3ynbTaTaM Ciy>XebHon NpoBepKU.

4.1.4. ObwectBo 0cBO6O)KOAETCA OT OTBETCTBEHHOCTM B C/IEAYIOLLUMX CyYasnx:

- HEBbIMONIHEHUS KIMEHTOM NpaBu/ OKasaHUs yCayru, yKasaHHblX B M.3.2;

- 33 KpaXKy LeHeXHbIX CpeAcTB U LUeHHbIX bymar, He noMelléHHble B COOTBETCTBYOLLME
XpaHunuia, obopynoBaHHbIe OXPaHHOW CUrHaAu3aumen C BbIBOOOM CUrHana TpeBoru Ha
«[MUH»;

- npunynHeHne yuiepba cBs3aHO C He cpaden KnueHTom/[oBepeHHbIX vy Ob6bekTa nog
OXpaHy;

- NpunynHeHne yuepba CcBA3aHO C OTKa3oM npeactasuTensa KnveHTa BblexaTb Ha OXpaHs§-
eMblh OBBbeKT C Uesbio BbiIsCHEHMA OOLLeCcTBOM NpuYnHbI cpabaTbiBaHMA CPeacTB CUrHaNN-
3aumun, 1nbo He B3aTUA 0bbekTa Noa oxpaHy Ha lMLUH;

- INUA, NPOHUKLLKE Ha 00beKT, 3aaep>KaHbl cunamu MIrO nnu nonvunen;

- NPOHNKHOBEHMEe Ha O6beKT coBepLUeHO 4Yepe3 MecTa, He 06opyaoBaHHbIE TEXHUYECKUMU
CpeAcTBaMU OXpPaHbl;

- ywepb NpuYMHEH NPeCcTYNHUKOM BHYTPU OXPaHSAEMOro rnoMeLlleHus, ecsin OH MNPOHUK B
3TO NoOMeLlleHne 0 ero NoCTaHOBKM Ha OXpPaHy;

- He HeceT OTBETCTBEHHOCTW 3a JIN4HOE UMYLLECTBO COTPYAHUKOB KnneHTa, nocetuTenemn
ObbekTa, a TakXe Ha MMYLLeCTBO TPeTbUX JINL, KOTOpble He ABAAITCA CTOPOHOW Mo
Jorosopy;

- 33 KpaXKy TOBapHO-MaTepuasbHbIX LEHHOCTen apeHpaTopa/cybapeHpatopa KnueHTa,
apeHaymoLlero oxpaHsemoe nomeuleHne Ob6beKkTa, ecqiM C HAM He 3akJllo4eH CaMoCTos-
TeJIbHbIA 0OroBOpP;

- 3a ywepb oT noBpexaeHus orpaxgarowmx O6beKT KOHCTPYKUUN: ABepen, OKOH, peLle-
TOK, BUTPUH, B TOM 4ucse cendos, NpefHa3Ha4YeHHbIX A5 XPaHEeHNa MaTepuabHbIX LeH-
HOCTEWN U OeHeXHbIX cpencTs U T.M.

- ecnm ywepb npuymnHeH oo npmbbitusa MO, a Bpemsa NpmbbiTna He NPEBLICUIIO BPEMS, YKa-
3aHHOe B [lorosope.

4.1.5. ObwecTBO HE HECET OTBETCTBEHHOCTM U HE MOXXET OblTb Kak B HacTu, Tak 1 B LLEe/IOM
orpaHnyeHo K/ineHTOM Mo ornJjaTe ycayr oxXpaHbl B C/lydae BPEMEHHOro BbiXo4a U3 CTPOS
nnn HeHagnexauwen pabotsl Komnnekca. UcknoyeHeM aBAAIOTCA cyvaun, ecnim B 065a3aH-
HocTu ObuwecTBa NO HacToSAWEMY OOFOBOPY BKJ/IKOYEHA YCyra cepBUCHOro obcny>xmpaHus
Komnnekca.

4.1.6. ObwecTBO He HeceT OTBETCTBEHHOCTb 3a HeHagfnexallee ncrnosiHeHne oba3aHHO-
CTen TpeTbuX Nnu, TOM 4Yucne no npuydmnHe cbos B paboTe onepaTopoB CBA3WU, eCaAn Takue
cboun BANAIOT Ha BPEMEHHOE OTCYTCTBUE nepepayvn nHhopmauum ¢ Komnnekca Ha MNMUH, a
Takxe ¢ NUH Ha uwHamBmMAayanbHble Npubopbl CBA3NM KnueHTa (cMc-nHpOpMmUpoBaHME Ha
MObunbHbIe TenedoHbl U NMpoYne CpencTBa CBA3N).

4.1.7. Mpwn 3agepxaHun cmnamm MIrO nuua (nuy), BUHOBATOro (BMHOBHLIX) B yTpaTe Wan
noBpexneHnn umyulectsa KnueHTta, cymma yuiepba B3biCkKMBaeTcss KIMEHTOM C yKasaH-
HOro JiInLa B COOTBETCTBUU C AENCTBYIOWNM 3aKOHOA4AaTes/IbCTBOM PO,

4.2. KAINeHT HeCéT OTBeTCTBEeHHOCTb:
4.2.1. KNnneHT HeCET OTBETCTBEHHOCTb 3a AENCTBUSA Ha3Ha4YeHHbIX [1JoOBEPEHHbIX 1L,



4.2.2. B cny4vae HenpaBW/bHbIX AENCTBUN KnneHTa, npuBealunx K cpabaTbiBaHUIO
Komnnekca, nosnekwemy npmnbsitne MIrO 6e3 yrpo3sbl ansa KnuenTta, ObwecTso Bnpase
notpeboBaTb OT KnMeHTa BbINJIaTUTb WTPad 3a JIOXKHbLIN Bbi30B B pa3dmepe 500 (MaTbcoT)
pybnen.

4.2.3. B cny4yae ponyuweHus KnmeHTom unu ero [loBepeHHbIMU SMUAMU HeLesieBoro uc-
nonb3oBaHma SIM-kapTbl, NnpegoctasneHHon ObwecTBoM, KnneHT o0653yeTcsa B TeyeHue 5
(MaTn) pabo4ynx AHen, Ha OCHOBaHWW KBUTAHLUWUW, NOATBEP)XOEHHON fOeTanm3aunm CYéTa,
OnJaTUTb BCe pacxonbl, CBA3aHHbIE C HapylweHneM n.n. 3.2.8 HacTodAwero NosoxxeHus.
4.2.4. CTOpOHblI 0CBODOXAAIOTCA OT OTBETCTBEHHOCTU MO HacTosawemy [orosopy, B Ciy-
Yae ecnu MpUYNHOM HeucrnosIHeHUA nx 065A3aTenbCTB, CTasin PaAKTOPbl HENPEOAOSIMMON
cunbl (opc-maxkop).

4.2.5. Bo BCex oCTaNlbHbIX Cly4asaX, CTOPOHbl HECYT OTBETCTBEHHOCTb B paMKax AEWNCTBY-
loLero 3akoHogaTtenbcTBa Poccnmnckonm depgepaumu.

5. PacyéTtbl U NOpAnoOK onsarthbl:

5.1. ABoHeHTCKasa niaTa Ha4vucnseTca C MOMeHTa BK4YeHns ObbekTa B 06CnyXMBaHuMe.
OnnaTta KinMeHTOM yCnyr, yKa3aHHbIX B HacToswem [lorosope, Npou3BOOUTCH B Te4yeHue 5
(MaTn) KaneHgapHbIX AHEN C MOMeHTa BKI4YeHUa ObbekTa B obcnyxmBaHue. B ganbHen-
weM KNMeHT rapaHTupyeT BHEeCEHNE AeHEeXHbIX CPeACTB B pa3Mepe eXxXeMeCAYHbIX Havync-
JNleHnn, yKasaHHbIX B JloroBope, He no3gHee 10 (JecAToro) 4ymcia Kaxaoro KajeHgapHoro
Mecsua.

Pa3oBas onnata Nnpon3BoanTCA KJIMEHTOM MO NTOry OTYETHOro Mecsiua N pacCYNTbIBaeTCA
nyTemM yMHOXeHUA Tapuda 3a OOWH JIOXKHbIN Bble3[, Ha KOJIMY4eCTBO Bble3foB. Pa3oByto
onnaTty KnneHT npon3BoanT He no3agHee 10 4yncna mecsua, cieayrouero 3a OTYEeTHbIM.
ABoOHEeHTCKasa M pa3oBas naaTbl HaducnsawTcsa B pybnax P® m HOC He obnaraetcs
(YBepomnieHne o npumeHeHunm YCH Ne 10-14/60 ot 10.02.2005 r.). OnnaTta no LOorosopy
npoussoanTcs B pybnsax P® nyTemM BHeCEHUSA LeHEeXHbIX CPeACTB Ha pacyeTHbIN CYeT, B
kaccy ObwecTtBa Mb0O MHBLIM cornacoBaHHbIM CTOpPOHaMu crocobom.

Mpwn ycnosumn Bbibopa KnneHToM HannyHom hopmMbl onnaTthl, KNMEHT eXxeMeCsA4YHO, HO He
nosgHee 10 (JecsaToro) 4yncina Tekyuwlero Mmecsaua, sbinjadymeaeT ObWwecTBy JeHEXHbIe
cpeacTtBa B cymme 500 (MatbcoT) pybnen 00 kon. 3a Kaxkabin Bble3g MIO.

OnnaTa 3a sioXKHble Bble3abl MO He HavyucnaeTcsa KnveHTy B cefylwmx cyvasax:

- Bble3/ Npou3oLLen U3-3a HenCrnpaBHOCTN obopyaoBaHMSA, eCcnn cepBuUCHoe obcnyxmeaHue
nponssoanT O6LWECTBO;

- BpeMs npubbiTna MIFO npeBbICMIO BpeEMS, yYKa3aHHoe B [loroesope.

5.2. B cniy4ae HapyLweHus CpOKOB, yYKa3aHHbIX B M.5.1 HacTosawero MNMonoxeHus, 6onee 4yem
Ha 10 (OdecaTb) baHKOBCKUX AHen, OBLEeCTBO MMeeT NpaBo B3biCKaTb C KNMeHTa NpoueHThI
3@ NO0JIb30BaHWe YYyXXUMWU fAeHexXHbiMu cpenctsamu (cT. 395 K P®), oT HeonnayvyeHHoOU
CYMMbI 3@ BeCb Nnepunon nNpoCcpoYKuy oniaThl.

5.3. B cnyyae 3agepXkKu BHeceHns KnneHTom aboHeHTCKOW NaThbl 3@ OXPaHHbIe YCAyru, B
CPOKM yKa3aHHble B n. 5.1. [lonoxeHus, O6LecTBO BNpaBe MNPMOCTaHOBUTb, AENCTBUE
[orosopa B cooTBeTCTBUK C .M. 3.3.2.

6. MNopAanoK N ycnoBus oKasaHus ycayr:

6.1. ObwecTBO NpuCTynaeT K BbINOJHEHUIO CBOMX 0653aTenbLCTB nocne obopynoBaHus
ObbekTa cucTeEMaMU TPEBOXHOW, OXPaHHO-MOXAPHOW W/UAN OXPaHHOW CUrHanM3auuu,
NOAKJIIOYEHUN ero K cucteme MoHnTopuHra lNuUH HadyuHasa ¢ gaTel, yKa3aHHon B [lorosope.
6.2. lMocne noaknw4veHnsa Komnniekca K CUCTEME OMoBeleHUs nNyJbTa, KaXAoMy us3
CMOHTMPOBaHHbIX O6bEKTOB NMPUCBaNBAOTCA CBON NAEHTUDNKALNOHHbIE HOMEpPa, KOTOopble
yKasblBaloTCa B [lorosope.

6.3. TexHn4yeckoe coCcTosiHMe npuHUMaemMoro nof oxpaHy Ob6bekTa (0OB): Hann4ume, nepe-
YyeHb U PacrosioKeHne TexXHUYEeCKMX CpencTB OXpaHbl U MOXapOoTyLleHUs, cXxemMa pacrno-
JIOXKEHMA 3aliuuaemMblX MNOMELLeHUN C YyKa3aHuMeM YCJI0OBHbIX 30H OXpaHbl, COCTaB
Komnnekca (obopynosaHusa OC, KTC, OINC), yka3biBaeTcs B KapTe ObbekTa (MpunoxxeHne
Ne 1). Kapta ObbekTa npenocCcTaB/seTCs MOHTa)KHOW opraHusauuven. B cnyyae Heobxo-
AMMOCTU, pekoMeHpauunm ObuiecTBa Mo: YCTAHOBJIEHNIO PeXUMA OXPaHbl, AOMOSHUTENb-
HOW YCTAHOBKe TeXHU4YeCKUX CcpencTB U 3nemMeHTOB KoMmrsekca, CpoKaM UX BHe[peHus,
yKa3blBaeTCs B ABYXCTOPOHHeM AkTe obcnenoBaHmna ObbekTa.

6.4. OxpaHa ObbekTa (0OB) oCyLleCcTBAAETCA MyTEM HeMeasieHHOro pearupoBaHus MIO
ObuwiecTBa A Apyron opraHusauum cornacHo n.n. 3.3.3 gaHHoro lMosoXeHus, Ha CUrHa-



Jibl TPEBOIM KHOMKW TPEBOXXHOW CUMHaNM3auunm, OXPaHHOW W /UK OXPaHHO-MOXXapHOM
curHanusaumm Komnnekca, nepenaBaemMble ¢ ObbekTa Ha MLH.

6.5. 30HOM OENCTBUA CTALUMOHAPHbLIX WU/UAM HOCUMbIX KHOMOK TPEBOXXHOW CUrHasn3aLumu,
€C/I1 TaKoBble yCTaHoBJIeHbl Ha O6beKkTe, ABNAIOTCA NOMELLEeHMS B rpaHnLLaX OXpaHAeMoro
ObbekTa.

6.6. MNepepn BkAOYEeHMEM KoMMniekca B peXXnM oxpaHbl, KIIMEHT [O/IXKEeH NPoBepUThb, YTOObI
Ha ObbekTe He OCTanuCb NIOAN, @ TakXe XXWBOTHbIE U BKJIKOYEHHble 3/1eKTponpubopsl,
cnocobHble NoBaMATb Ha paboTy AaTymkoB Komnnekca. Bce gBepwu, OKHa, JIlOKM U T.4.
DOJIKHbI BbITb 3aKpbITbl Ha 3aMnopHble, 3aMKOBble U NHble YCTPOMCTBa, obecneymBatoLime
HadJsiexxallyto HegocTynHocTb ObbekTa.

6.7. B cny4ae Bbixoda 3 cTpos paboTbl KoMnnekca, KJIMEHT MMeeT NpaBo BOCMNOJ/Ib30BaTh-
ca ycnyramum ObuwiecTtBa, B TOM YMCSie BO3MOXHOCTbIO 3KCTPEHHOro Bbi30Ba Ha OOBekT
coTpyaHukos MIrO, ncnonb3sysa npu 3ToM ANbTepHaTUBHbIE KaHaJslbl CBA3U U UAEHTUPULN-
poBaB cebs, yka3aB npu 3TOM CBOKO hamMuamio, Homep obbekTa U NpuYnHa SKCTPEHHOro
BbI30Ba.

6.8. WNHdopmMmupoBaHMe KnvmeHTa WM €ro [OBEPEHHLIX NnL 0 CobbITUAX, MNOo-

cTynawowmnx oT Komnnekca, npon3sBoanTcs cnenyrowmm obpasom:

e oOnepaTuBHbLIN AeXypHbi MNLUH genaeT A0 2-x MOMbITOK [03BOHA MO KaXAoMy U3
HOMepoB TesiehOHOB, YKasaHHbIX B Jlorosope. Ecam B TeyeHMe BCEX MOMbITOK He
yAanocb yCTaHOBUTb CBA3b C KJIMEHTOM (HeT oTBeTa, cpaboTan aBTOOTBETYMK, JN-
HUA 3aHATa), O3BOH npekpawaetcs. WHpopmaumsa ob oTpaboTke faHHOro cobbiTma
bynet npoaoybnnposaHa u oTobpaxkaTbcs B JINYHOM KabuHeTe KnneHTa, BO BKIagke
«MHpopmauna o6 oTpaboTke TpeBoXXHOro cobbiTuax». [locne yero 0683aHHOCTb
ObuwiectBa 06 onoBeLleHUN KINEHTA CYUTAETCHA BbINOJIHEHHOW Haasexawum obpa-
30M 1 B NOJIHOM 0OBbEMe.

6.9. PearmpoBaHMe Ha nocTtynatouwime oT KomMnsekca CUrHasbl, OCyLLEeCTBAACTCA cheny-
oM obpasom:

e [lpn noctynneHmnm Ha MNUH CwurHana «TpeBora», «[pOHUKHOBeHMe», Ha OO6bekT
HeMeasieHHO HanpasaseTcs bavxkanwas no mMecty gmcnokaumm Mro. Ecnm B Teve-
HMe 2-x MUHYT Cc ObbekTa nocTtynaeT curHan «CHATME C OxpaHbl», npeablayLinin
CUrHan pacueHuBaeTCa Kak HekoppekTHoe cHATMe u MO oT3biBaeTca. [lpu nonyye-
HUW B pe3ybTaTe TesieOHHbIX MeperoBopoB MHMOpMaLUunM 0 CJIyHanHOM HaxaTum
KTC npwu ycrnoBun BepHOro ykasaHua napons ansa ceasm c NUH, pamunnm npeacra-
BUTeNsa «3aka34ynmka», HoMepa obbekTa, pearmpoBaHme MO - oTMeHaeTCS.
ObuiecTBO BNpase He onosewaTb KaneHta wav ero JoBepeHHbIX 1L 0 nocTynse-
HUM CurHana «TpeBora», a TakXXe OTMEHUTb pearmpoBaHue, ecsin B Te4eHue 2-X Mu-
HYT C MOMeHTa MNOoJly4YeHNs onepaTuBHbIM AeXYPHbIM [lynbTa CUrHana «TpeBora»,
nocnenyet curHan «CHATne ObbekTa C OXpaHbl».

e [lpn noctynneHnn Ha TMUH TexHONOrnyecknx Uam TeXHUYEeCKUX CUrHaNoB (yTeuyku
rasa, NpoTeYKn BOAbI, KpUTNYECKaa TemnepaTypa, oTKaoveHun cetun 220 B, pa3pag
AKB, HeucnpaBHOCTb pagnokaHana, GSM -nMHUN, HENCNPaBHOCTb KOHTPOJIbHOM Ma-
Henun, KNaBMaTypHOW MaHenu, wnenda n T.n.) nHhpopmaumsa gosoantca KnneHTy/
[loBepeHHbIM nnuaM, HO He nepepaeTca cunam MIrO. Bolezg MO Ha O6bekT He ocy-
LecTBageTcH.

e T[lpn noctynneHunun Ha MUH curHana «lMpuHyanTenbHoe cHATMEe OObekTa C OXpaHbl»
Bble3g MIO Ha Ob6bekT ocyuiecTBnseTca 6e3 yToOYHEeHUs onepaTUBHLIM OEXXYPHbIM
nHopMaumMm No AaHHOMYy coobueHunto y KnneHTa/[loBepeHHbIX nuy C nocaeny-
IOLWMM JoBefeHneM pe3ysibTaToB pearnposaHus. lNpn naHHOM BapuaHTe pearupoBa-
HUA KNMeHT 3aBeOoMO COrJsiallaeTcsa C OnJlaTom BCeX «JI0XKHbIX Bble3aos» MIO.

e B wnHOouvBuAyanbHOM cCJly4ae, pearvpoBaHWe Ha TPEBOXKHble CUrHasjibl CUCTEMBbI
OXPaHHO-MOXXapHOW CUrHasAn3aunMm MOXXeT OCYyLLeCTBAATbCA B Hepaboyee Bpems
KnneHta. CTOMMOCTb OaHHOro Bble3fa onJjladyneBaeTca KNMeHToOM OoTAesibHO, corjac-
HO AeuncTBylowero NpenckypaHTa.

6.10. Bolie3g MO cyuTaeTcsa «TPEBOXXHbIM» B CJ/ly4ae, eC/iv B pe3yJsibTaTe Bble3ja:

* yCTaHOBNEH (PaKT MPOHUKHOBEHUS WU MOMNbITKU NMPOHUKHOBEHUS Ha O6beKT nocTo-
POHHUX NNL, @ TaKXXe 3afep)XaHbl MOCTOPOHHME Nnua, Haxoamelnecs Ha ObbekTe;

* rpeceYeHbl NPOTUBOMpPAaBHbIE OENCTBUSA TPETbUX UL,

* pepoTBpaLleHO HaHeceHMe yuwepba nmyuiectsa KnneHTa

Bo Bcex ocTanbHbIX Ciyvyaax Bble3g MIO cynTaeTcs «10XHbIM». KnneHT ob6s3yeTcsa He fo-
NYyCKaTb «JIOXHbIX» cpabaTbiBaHN Komnnekca.



6.11. Mo pe3ynbTaTy Bble3ga MIO, cocTaBnATb U NoanucebiBaTb C KnaneHToM [poTOKOM O
hukcaumm spemeHun npubbiTna MobMNbLHOM rpynnbl OXpaHbl (ganee no TekcTy «MpoTokon
npubbITHAa MIFO») nnn coobwaTte KnneHTy nHgopmauuio, BbiaBEeHHYO B Xxoae obcneposa-
HUSA 0bbekTa, MHbIM CNOCoboM NpenyCcMOTPEHHbBIM 40N OBOPOM.

6.12. B cny4ae obHapy)XeHUs MNpuU3HaAKOB BO3ropaHUs COTPyOAHUKamMu npubbiBlien Ha
006beKkT MIO - onepaTMBHbLIN AEXYPHbIA [OBOAUT UHpopMauuno 0o KnneHTta. PeweHne o
Bbi3oBe Ha O6beKkT [MoxkapHoun cnyx6bbl, KnneHT npuHMMaeT caMoCTOSATESIbHO.

7. ®dopc-Mmaxop:

7.1. MNop Henpeofo/IMMON CUIOM MOHUMAKOTCA Ype3BblH4alHble N HenpeaoTBpaTUMbIE, NPU
JaHHbIX YyCnoBuaAx obCToATeNnbCTBa, TO €CTb Te, KOTOpble He CyllecTBOBaJiIM BO BpeMs
noannucaHna Hactoswero [orosopa, BO3HUKAM MOMUMO BOJIN U XKeJlaHUSA CTOPOH U KOTO-
pble HeNb3sa 6b110 NpeasuaeTb UK n3bexxaTb, a UMeHHO: 06bsABNEHHAasa UK (haKTuyeckas
BOWHA, rpa>kgaHCKue BOJSIHEHUS, 3abDacTOBKN, 3KOHOMMYECKas UM BoeHHas b6nokapa, aM-
B6apro, annaeMmumn, NPOMbILLSIEHHbIE aBapuK, 3eMNEeTPACEHMNS, HABOAHEHMS, 3aHOCKI, MoXa-
pbl U1 Apyrve CTUXunHble 6eacTBMA U KaTacTpodbl.

7.2. K obcToaTenscTBamM HeNpeonoIMmMon CUbl, Bbi3BaBLLIUM cbon B paboTe wnum BbIXon U3
CTpPOSA CpeAcTB CBA3M M BCMOMOraTesibHbIX CPeAcTB, B HacTosweM [loroBope OTHOCATCS
Takxe:

- QAvTeNbHble pPafnonoMexu, Bbi3BaHHble AENCTBUAMU YMNOJIHOMOYEHHbIX creumnasbHbIX
roCy4apCTBEHHbIX CYXXO;

7.3. K obcTosaTenscTBaM HeNpeonosMMON Cusbl B CBA3W C ucrosiHeHuem «O6uwecTBoM»
CcBOUX 006513aTeNbCTB NO HacTosAweMy [OoroBopy TakXe OTHOCATCS:

- n3gaHve opraHamMmm rocypapcTBeHHoOW Bnactu Poccmnckon Pepepaumm (B TOM 4ucne
opraHamu Hag3opa B ob6sacTu CBA3M, OpraHaMm NO>XKApPHOro Haa3opa, UHbIMU KOHTPOJIbHO-
Han30pHbIMK opraHamu) n CaHkT-leTepbypra, a TakXxe opraHamm MeCTHOro camoynpas-
JIeHNA HOPMATUBHbLIX aKTOB, 3aTPYAHAOLWMUX NN OeNaloWwnxX HEBO3MOXXHbLIM Hadsiexallee
MCNOJIHEHNE CTOpOHaMu cBoux obsa3aTenbCTB MO HacToswemy [loroBopy (B TOM 4uche
N3MEeHeHne npasua cepTuUKaLmm, CMeHa 4acToT 1 T.M.);

- NPUHATME pPEeLUEeHUN N OCyLleCTBAEeHNe AENCTBUA CyAeOHbIMU NN UHBIMU MNPaBOOXPaHN-
TefNlbHbIMWN OpraHamu, a

TakXxe MHble cobbiTUA, HaxoAALMeCs BHE Pa3yMHOr0 KOHTPOJA CTOPOH 3aTpPyOHSOWMX,
AenarwLmx HEBO3MOXXHbIM NN NPENATCTBYOLWUX HaasiexxaleMy BbIMNOJIHEHUIO CTOPOHaMU
cBomx obs13aTeNnbLCTB NO HacTosweMy [Jorosopy;

7.4. CTOpOHa, KOTOPOM CTaslo M3BECTHO O HacTymnaeHun obCToATeNnbCTB HenpeoaosIMMONn
cunbl, obs3aHa B TedeHne 3 (Tpéx) gHEN NocTaBUTb 06 3TOM B M3BECTHOCTb APYryt CTO-
POHY B NUCbMeHHOW (hopMe. He yBefoMNeHMe nUin HeCBOeBpeMeHHOoe yBeaoMJieHne fpy-
rOM CTOPOHbI O HAaCTYMJEHUN 0BCTOATENbCTB HEMPEO40IMMOWN CUJIbl INLLI@EeT CTOPOHY npa-
Ba CCblJIaTbCA Ha YKa3aHHble 06CcToATEeNbCTBRA.

7.5. ECnav CTOpOHbI HE NCNOAHUAK CBOUX 0653aTeNnbCTB B HagJjiexalme Cpoku BCaencTeme
OEeNCcTBNA HenpeonosIMMON CWUbl, TO YKa3aHHble CPOKM CYUTATCA MNPOASIEHHLIMU Ha
BpeMsA 0eNCTBMUA HeNnpeoLo/IMMON CUNbI.

7.6. B chy4ae nponosxkeHus ob6CToATeNbLCTB HENPEOAOAMMON Cuibl cBbiwe 1 (OgHoro) me-
csAla, CTOPOHa, yTpaTuBLLAA B CBSA3M C 3TUM MHTEpecC K HacToswemy [lorosopy, Brpase B
OOHOCTOPOHHEM Nnopsagke pacTOPrHyTb HacToAWwWMA [loroBop, HanNnpaBmMB COOTBETCTBYOLEe
yBeZoMJIeHe ApYyron cTopoHe. [loroBop cCHYMTAETCA pacTOPrHyTbiIM C MOMEHTa roJjyye-
HUSA CTOPOHOWN YKa3aHHOIro yBeoMJIEHUS.

8. CpoK 0enCcTBUA U pacTOpP>XEeHUs Aorosopa:

8.1. HacToawmm [JoroBop Ha4yMHaeT AeNCTBOBaTb C MOMEHTa ero NoAnnucaHnsa u gencTeyeTt
24 (OBapuaTb YeTblpe) KaneHJapHbIX Mecsua, ecnn 3a 30 (TpnauaTh) KaneH4apHbIX AHeN
[0 OKOHYaHWA Cpoka fencTeus [orosopa, HM ofHa M3 CTOPOH He yBeLOMUT APYrylo B
NMMCbMEHHON (hopMe 0 HaMepeHUU ero pacToprHyTb, [JJOroBOp MPOJIOHIMPYETCH Ha TOT XKe
Cpok. lMpaBnio NposioHraumnm AencTByeT Heor paHN4YeHHoe KOJINYeCTBO pas.

8.2. TMNocne pacTopxeHna [loroBopa HeM3pacxoLoBaHHble [OEeHEeXHble CpeacTBa BO3-
BpawatTca KNMeHTy Ha OCHOBaHWM ero NUCbMeHHOro 3aaBneHus B TevyeHne 10 (OdecsaTwn)
KaneHaapHbIX gHen. B cny4ae ecnm KnneHTOM BHeceHa onnaTta no [Jorosopy B pa3sMepe
CTOMMOCTU rofoBOro obcnyxuBsaHus, npu pactopxeHun Lorosopa KAnMeHTOM [0 OKOH4Ya-
HUSA ONJIa4YeHHOro nepuvoda, Hem3pacxo[oBaHHble [EeHeXHble CpefcTBa BO3BpalLaloTCA



KnneHTy ncxons ns nepepacyera B pa3Mepe CTOMMOCTU eXeMeCa4YHOW oniaThl Nponopun-
OHaJIbHO CPOKY OKa3aHuAa yCyr.

8.3. loroeop, MoXXeT 6bITb, PaCTOPrHyT NO MHMLUMATMBE 0OHOW U3 CTOPOH. MNpn 3TOM 3anH-
TepecoBaHHaa CTopoHa, He MeHee 4YeM 3a 30 (TpnpuaTb) KasieH4APHbIX OHEN NMUCbMEHHO
yBeLoMaAeT 0 AOCPOYHOM pacTop)XeHuu [lorosopa apyryto CTOPOHY Mo 3/IeKTPOHHOW Mo-
yTe.

8.4. lMpwn pacTtopxeHnn [orosopa no uvHuumatmee ogHonm m3 CTOpPOH mognexxaT ornsaTte
haKTn4eckn okasaHHble ObLLEeCTBOM yCyr U MOHECEHHbIE UM Pacxopbl.

9. KoHpupeHunanbHOCTb

ObuiecTBy 3anpellaeTcsa pasrnawaTtb MHPOPMaLKUIO, ABASIOLWYCA CNyXebHom n Kommep-
4Yeckon TanHoWn. K Takon nHpopMaumm oTHOCATCA CBEAEHMUS O HaJIMYUN MEeCT TEeXHUYECKUX
CpencTB OXpaHbl, YCTAaHOBJIEHHbIX B NoMeLlleHnax KnneHTta, HpopMaumsa o npuHUMnax pa-
60Tbl OXpaHbl, NAPONAX, KOAOBbLIX C/I0OBax, @ TakKXe MHbIX CBEAEHMUAX, KOTOopble CTann u3-
BeCTHbl CTOpOHaM B npouecce BbiNosIHEHUA 0653aTeNIbCTB NO HAaCTOSALWEMY AOr0BOpY.

10. NMpouue ycnosuna

10.1. B cooTtBeTcTBMM C DepepasibHbiM 3akKOHOM OT 27.07.2006 r. Ne 152-®3 «O nepco-
HaJ/IbHbIX OaHHbIX», KIINEHT Bbipa>kaeT cBoe fobpoBonbLHOE cornacme Ha o0bpaboTKy nepco-
HafNbHbIX AaHHbIX ObLlecTBY, a TakXe B Uensax ncnoaHeHms obsasatenncTs no [orosopy,
nogTBep)XKAaeT nosiydeHme corsacmsa Ha 06paboTKy nmepcoHasbHbIX AaHHbIX OOBEPEHHbIX
vy, yKasaHHbIX B [loroBope, passinyHbiMKM cnocobamm (cbop, cuctemaTmsaumio, 3anuch,
HakonJeHue, xpaHeHwe, yToyHeHue, obHoBNeHMe, miMmeHeHue). OB6LLECTBO BrpaBe xpa-
HUTb NepCoHaJsibHble AaHHble KnneHTa ynobHbiM eMy cnocobom.

10.2. Ycnosuma [orosBopa B Nepuoa WCMOJIHEHUSA MOryT ObiTb M3MEHEHbl TOJIbKO MO
NMNCbMEHHOMY COrj1acoBaHUO CTOPOH. MI3MeHeHna n gonosiHeHUsa oopMIAITCA AOMNOJIHU-
TeNbHbIMU COrlalleHNAMN, MOAMNCAHHBIMU 06enMmn CTopoHamu.

10.3. YBepgomneHune KnneHTta ocyuwectensetca ObuwecTBom ntobbiMN OCTYMHbIMNA
cnocobamu, B TOM Yyucne:

10.3.1. NocpencTtBoM MNOYTOBLIX OTNPABJIEHNN;

10.3.2. MocpeacTBOM INEKTPOHHOro AokymeHToobopoTa (340): npn ncnonb3zoBaHum 340
CTOpPOHbI MPU3HAOT 3NIEKTPOHHbIE AOKYMEHTbI, 3aBepeHHble 3/IEKTPOHHOM NOLMNCHIO MpKn
cobnogeHnn TpebosaHun PenepanbHOro 3akoHa ot 06.04.2011 r. Ne 63-P3 “O6 31€eKTpPOH-
HOW MoAnNuCn” IPUANYECKN SKBMBANIEHTHbLIM AOKYMEHTaM Ha ByMa>KHbIX HOCUTENSX, 3aBe-
PEHHbIM COOTBETCTBYOLWUMN NOAMUCAMU N OTTUCKOM nevaTten CTOpPOH.

Mpwn peanusaumm 340 CTopoHbl obecneymBaroT KOHPUAEHLUMANBLHOCTL U 6e30MacHOCTb ne-
PCOHaJIbHbIX OaHHbIX B COOTBETCTBUU C PenepasibHbIM 3aKOHOM OT 27.07.2006 r. Ne 149-
®3 “06 nHhopmaunmn, MHHOPMALMOHHBIX TEXHOOMNAX 1 3aWwmTe nHpopmaumnn”;

10.3.3. NocpencTBoM 3/1€KTPOHHOW MOYThI;

10.3.4. B aneKTpoOHHOW (hopMe Hepe3 JIMYHbIN KabuHeT;

10.3.5. C ncnonb3oBaHMEM UHbIX CPeACTB CBA3U U OOCTaBKMU.

bpemsa ooka3biBaHUSA OTNPaBKU HadJie)xallero yseaoMJIeHUs Bo3laraeTcsd Ha CTOPOHY-
MHNUMaTopa yBeaOMJIEHUS.

10.4. CTOpPOHbI NPU3HAOT PaBHY IOPUANYECKYIO CUNY COBCTBEHHOPYYHOM NoANUCK U haK-
CUMUIBHOW NOAMNUCU Ha [OMOJIHUTENbHbIX COralleHnsax K HacToswemy JloroBopy B ne-
puopn ero neNCTBmns B COOTBETCTBUK CO caeayowmmm obpasyamu:

CTopoHbI No [loroeo-

O.N.0. n BONXKHOCTb

Obpasey oTTUCKa

Obpa3sey cobcTBEH-

py pykoBoAuTeNs dakcumune HOPYYHOW MOAMNNCK
000 40O eHepanbHbIV Aun-
«OOPCAL» pekTop A.A. ACTaxos

10.4.1. CTOpOHbI NOATBEPXXAAIOT, 4TO YKa3aHHble B N. 10.4 pykoBoanTenu obnagatoT Heob-
XOONMbIMN MOJSIHOMOYUAMM HaA 3aKJIOYEeHMEe U MOAMUCaHNEe AO0MNOJIHUTESIbHbIX COralleHuin
K HacToswemy [lorosopy B nepuon ero AencTBus.

10.4.2. KnneHT n ObwecTtBo 0653yt0TCA NMCbMEHHO MHGOPMMUPOBaATbL APYr Apyra ob yTepe
Kavwe pakCMMUabHOM MOAMUCK, 3aMeHe ero Ha HOBOe WAN OTMeHe OeNCTBUS no Niobbim
OCHOBaHUAM B Te4yeHue 1 (OgHoro) paboyero AHA C AaTbl yTepu, 3aMeHbl N OTMEHbI Aen-
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CTBUA B Te4yeHue Cpoka Aenctemsa [loroBopa M WUCMONHEHUS CTOpPOHamMum cBoumx obssa-
TesbCTB.

10.5. Bo BCEM MHOM, He yperyampoBaHHOM HacCTOSALWMM [JOroBOPOM, MPUMEHSAIOTCSA HOPMbI
OencTByloLlero 3akoHogaTenbcTea Poccuinckonm depepauymn.

10.6. B cny4yae BO3HMKHOBEHMA Cniopa Mexay CTOPOHaMK, CNOop MoAJIeXUT PacCMOTPEHUIO
B ApbutpakHoMm cyne CaHkT-lNeTepbypra v JlIeHMHrpaackom obnacTu.

10.7. Bce lNMpunnoxxeHus, ynoMsaHyTble B TEKCTE, ABNAAIOTCA HEOTbEMJIEMOW YacTbio [Joroso-
pa.



